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4800dr
Document Reader

Quick Start Guide



Note: Refer to your Barcode Manual for information about cleaning your device.

For localized language versions of this document, go to www.honeywell.com/
aidc.

Assembling the 4800dr

Place arm on tray.  

Use the 3 screws provided to attach the arm to the underside of the tray.
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Place the imager in the stand.

Press the cable firmly into the wire run along the back of the arm.  (You must 
use the USB cable that’s supplied with the 4800dr or a compatible 5 volt pow-
ered cable.)
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Imager Mounting Details

If you are planning to mount the imager in a fixed position, the following diagram 
shows the mounting hole placement and details.  All measurements are in 
inches.

Connecting to the Host

Turn off computer’s power before connecting the document reader, then power 
up the computer once the document reader is fully connected.

USB Connection
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TTL-232 Connection  
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Interface

Scan the barcode that describes the PC or interface you are using.

Aligning the Document Reader Tray

Proper cable placement is important for accurate alignment of the device.  
Place the cable in the wire channel if the imager will remain in the base most of 
the time.  If you plan to frequently lift out the imager to scan items, then set the 
cable in the location where it will rest while the imager is in the stand. 

Note: The 4800dr will not capture any images until it has been properly aligned 
using the following procedure.

1. Loosen the screw in the base tray with a coin.

2. Place the alignment page on the tray.  Align the upper left corner of the 
alignment page to the upper left corner of the tray.

USB Keyboard (PC)

USB Keyboard (Mac)

USB Japanese Keyboard (PC)

USB HID Barcode Reader

USB COM Port Emulation

TTL-232 Interface
5



3. Make sure the serial number on the alignment page (the top number) 
matches the serial number on your document reader.  

4. Press the button on the imager to display the illuminated aimer crosshairs.  
You will hear a single beep that indicates you are using the correct page.  
(If you hear 3 beeps and the aimer turns off, then you have the wrong 
alignment page for your document reader.)

5. Move the tray until the illuminated aimer crosshairs line up with the printed 
crosshairs on the alignment page.  (Be sure to wait until the crosshairs go off 
before removing power or attempting to capture an image.)

6. Remove the alignment page and tighten the screw.  Save the alignment 
page in the event that the tray needs to be realigned in the future.

Note: If you need to print a new copy of the alignment page, make sure to print 
the page in landscape mode.

Imaging Technique

Center a document in the document reader tray.  (Smaller documents should be 
centered in the pocket in the tray.)  Press the button on the imager.  The view 
finder projects an aiming beam to indicate the image capture area.  

Technical Assistance

If you need assistance installing or troubleshooting your device, please call your 
distributor or the nearest technical support office:

North America/Canada
Telephone:  (800) 782-4263
Fax number:  (315) 554-6705
E-mail:  natechsupport@honeywell.com
Latin America
Telephone:  (803) 835-8000
Telephone:  (800) 782-4263
E-mail:  latechsupport@honeywell.com
Brazil
Telephone: +55 (21) 3535-9100
Fax:  +55 (21) 3535-9105
E-mail:  brsuporte@honeywell.com
Mexico
Telephone:  (803) 835-8000
E-mail:  latechsupport@honeywell.com

4800dr s/n
engine s/n
6



Europe, Middle East, and Africa
Telephone:  +31 (0) 40 7999 393
Fax:  +31 (0) 40 2425 672
E-mail:  eurosupport@honeywell.com
Asia Pacific
Telephone - Hong Kong:  +852-3188-3485 or  2511-3050
Telephone - China:  +86 21 6361 3818    
E-mail:  aptechsupport@honeywell.com
Japan
Telephone:  +813-3839-8511
E-mail:  aptechsupport@honeywell.com
Malaysia
Telephone: +603-6201-7020 
E-mail:  aptechsupport@honeywell.com

Online Technical Assistance

You can also access technical assistance online at www.honeywell.com/aidc.

Product Service and Repair

Honeywell International Inc. provides service for all its products through service 
centers throughout the world.  To obtain warranty or non-warranty service, con-
tact the appropriate location below to obtain a Return Material Authorization 
number (RMA #) before returning the product.

North America
Telephone:  (800) 782-4263
Fax:  (803) 835-8012
E-mail:  naservice@honeywell.com
Latin America
Telephone:  (803) 835-8000 
Telephone:  (800) 782-4263 
Fax:  (239) 263-9689
E-mail: laservice@honeywell.com
Brazil
Telephone:  +55 (21) 3535-9100
Fax:  +55 (21) 3535-9105
E-mail:  brservice@honeywell.com
Mexico
Telephone:  +52 (55) 5203-2100
Fax:  +52 (55) 5531-3672
E-mail:  mxservice@honeywell.com
Europe, Middle East, and Africa
Telephone: +31 (0) 40 2901 633
Fax:  +31 (0) 40 2901 631
E-mail:  euservice@honeywell.com
Asia Pacific
Telephone:  +852-2511-3050 
Fax:  +852-2511-3557
E-mail:  apservice@honeywell.com
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Japan
Telephone:  +813-3839-8511 
Fax:  +813-3839-8519 
E-mail:  apservice@honeywell.com

Online Product Service and Repair Assistance

You can also access product service and repair assistance online at 
www.honeywell.com/aidc.

Limited Warranty

Honeywell International Inc. ("HII") warrants its products to be free from defects in 
materials and workmanship and to conform to HII’s published specifications applicable to 
the products purchased at the time of shipment.  This warranty does not cover any HII 
product which is (i) improperly installed or used; (ii) damaged by accident or negligence, 
including failure to follow the proper maintenance, service, and cleaning schedule; or (iii) 
damaged as a result of (A) modification or alteration by the purchaser or other party, (B) 
excessive voltage or current supplied to or drawn from the interface connections, (C) static 
electricity or electro-static discharge, (D) operation under conditions beyond the specified 
operating parameters, or (E) repair or service of the product by anyone other than HII or 
its authorized representatives.

This warranty shall extend from the time of shipment for the duration published by HII for 
the product at the time of purchase ("Warranty Period").  Any defective product must be 
returned (at purchaser’s expense) during the Warranty Period to HII factory or authorized 
service center for inspection.  No product will be accepted by HII without a Return Materials 
Authorization, which may be obtained by contacting HII.  In the event that the product is 
returned to HII or its authorized service center within the Warranty Period and HII 
determines to its satisfaction that the product is defective due to defects in materials or 
workmanship, HII, at its sole option, will either repair or replace the product without charge, 
except for return shipping to HII.

EXCEPT AS MAY BE OTHERWISE PROVIDED BY APPLICABLE LAW, THE 
FOREGOING WARRANTY IS IN LIEU OF ALL OTHER COVENANTS OR 
WARRANTIES, EITHER EXPRESSED OR IMPLIED, ORAL OR WRITTEN, INCLUDING, 
WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

HII’S RESPONSIBILITY AND PURCHASER’S EXCLUSIVE REMEDY UNDER THIS 
WARRANTY IS LIMITED TO THE REPAIR OR REPLACEMENT OF THE DEFECTIVE 
PRODUCT WITH NEW OR REFURBISHED PARTS.  IN NO EVENT SHALL HII BE 
LIABLE FOR INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, AND, IN NO 
EVENT, SHALL ANY LIABILITY OF HII ARISING IN CONNECTION WITH ANY 
PRODUCT SOLD HEREUNDER (WHETHER SUCH LIABILITY ARISES FROM A CLAIM 
BASED ON CONTRACT, WARRANTY, TORT, OR OTHERWISE) EXCEED THE 
ACTUAL AMOUNT PAID TO HII FOR THE PRODUCT.  THESE LIMITATIONS ON 
LIABILITY SHALL REMAIN IN FULL FORCE AND EFFECT EVEN WHEN HII MAY HAVE 
BEEN ADVISED OF THE POSSIBILITY OF SUCH INJURIES, LOSSES, OR DAMAGES.  
SOME STATES, PROVINCES, OR COUNTRIES DO NOT ALLOW THE EXCLUSION OR 
LIMITATIONS OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

All provisions of this Limited Warranty are separate and severable, which means that if any 
provision is held invalid and unenforceable, such determination shall not affect the validity 
of enforceability of the other provisions hereof.  Use of any peripherals not provided by the 
manufacturer may result in damage not covered by this warranty. This includes but is not 
limited to: cables, power supplies, cradles, and docking stations. HII extends these 
warranties only to the first end-users of the products.  These warranties are non-
transferable.
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The limited duration of the warranty for the 4800dr is for 3 (three) years.
Disclaimer

Honeywell International Inc. (“HII”) reserves the right to make changes in specifications 
and other information contained in this document without prior notice, and the reader 
should in all cases consult HII to determine whether any such changes have been made.  
The information in this publication does not represent a commitment on the part of HII.

HII shall not be liable for technical or editorial errors or omissions contained herein; nor for 
incidental or consequential damages resulting from the furnishing, performance, or use of 
this material.

This document contains proprietary information that is protected by copyright.  All rights 
are reserved.  No part of this document may be photocopied, reproduced, or translated into 
another language without the prior written consent of HII.

© 2008 Honeywell International Inc.  All rights reserved.

Other product names or marks mentioned in this document may be trademarks or 
registered trademarks of other companies and are the property of their respective owners.

Web Address: www.honeywell.com/aidc
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